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Fred Harvey Story                                                         https://www.thesantafevip.com/thecity/fred-harvey-weekend/ 

 
When Fred Harvey was young man he traveled on a 
train heading west.  He was very disappointed that 
the food served at the train stations did not taste 
good.  Sometimes it smelled bad, the service was 
slow, and many passengers missed their next train 
waiting for their food or left without eating. Sleeping 
on the train or at nearby inns was not always a clean 
place or comfortable.  
 
Fred Harvey felt that more people would want to 
travel and see all the wonders of the West if there 
was good food, friendly service, and clean places to 
eat and sleep.  
 
Mr. Harvey hired single women, who were looking for jobs and opportunity to 
experience life out West.  These women were trained the “Harvey Way” to deliver fast, 
friendly service. One example of efficient service was the “Cup Code.”  Fred Harvey 
hired the best cooks and he made sure his businesses were clean and nicely 
decorated.  

  



 

 

http://genealogybybarry.com/wp-content/uploads/2015/04/1900-Census-Map1.jpg 

 
 U.S. Census Data 1900 
 



 

 

Fred Harvey Postcard  http://postcardy.blogspot.com/2015/03/map-fred-harvey-hotels-mileage-chart.html  
 

 
 



 

 

The Amtrak System map  https://travel.stackexchange.com/questions/85178/map-showing-what-parts-of-an-amtrak-route-are-traversed-
during-daylight 

 
 

 

 
 



 

 

How did tourism in the past benefit Arizona?  Explain 3 ways. 
 

 
 
 

 



 

 

How did the Harvey Way of service attract tourism?  Explain 3 ways. 
 

 
 
 
 



 

 

What 3 Arizona attractions would tourists want to visit today and why? 
 
 

 
 

 



 

 

Scoring Guide        Name(s)_______________________ 
 

Train-How did tourism of the past benefit Arizona?  Explain 3 ways. 
Requirement Points Possible Points Earned 

Explained 3 ways 10  
Explanations were accurate 10  
Total 20  

 
Cup and Saucer-How did the Harvey Way of service attract tourism?  Explain 3 ways. 

Requirement Points Possible Points Earned 
Explained 3 ways 10  
Explanations were accurate 10  
Total 20  

 
Suitcase-What 3 Attractions would tourists want to visit today and why?  

Requirement Points Possible Points Earned 
Explained 3 ways 10  
Information was believable 10  
Total 20  

 
Arizona Map-How can tourism in Arizona benefit our state today?  

Requirement Points Possible Points Earned 
Explained 1 way 5  
Explanation was accurate 5  
Total 10  

 


